
Surprise and Delight 
Your Customers
Develop ways to evoke a “wow” response 
from your customers like arming your staff 
with mobile devices to provide customer 
assistance wherever they are.

Tap Into Social Media
Establish a social media presence that’s 
consistent with your brand, and provide 
engaging content that includes special 
events, community activities, tips, flash 
sales, etc. 

Empower Your Customers
Make customers feel they have the 
answers—or can easily get them from 
you—by providing simple and clear 
communications across all 
available channels.

Make It Easy for Customers
In each interaction your customer or 
potential customer has with you, look for 
opportunities to drive out complexity and 
speed up the process.

Think Engagement Strategy
Review your marketing strategy for 
customer acquisition and retention and turn 
it into a customer engagement initiative 
across all communication channels. 

Choose New 
Communication Channels
Evaluate the communication channels you 
already use and identify two or three new 
channels you can quickly and easily add. 
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Contact Epicor today and learn how technology can help with engaging 
business solutions.

Shoppers often research products before purchasing items 
in the store—making a customer engagement strategy 
critical for retailers. Help informed consumers become 
customers and position your business as their retailer of 
choice with engaging strategies that make a difference.
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6 Ways to Connect and Engage 
Retail Customers

To compete in today’s competitive market, retailers need to connect and 
engage with customers the way they want and expect. These six strategies 

can help you make those connections for a better customer experience. 


